
Register for a myCompass Account
Access benefits, find care, and more through myCompass, the Compass Rose 
Health Plan’s online member portal. 

See health plan  
coverage details

Access explanation of  
benefits (EOBs) and claims 

View, print, or reorder 
member ID cards

Estimate costs for 
covered services 

Utilize health and  
wellness benefits

And more! 

Register for myCompass with HealthSafe ID®.  
To keep your health benefits information secure, we use HealthSafe 
ID® which lets you access nearly all your online resources — including 
myCompass, the Compass Rose Health Plan app, and Optum Rx® — 
with the ease of just one username and password. 

To register, have your health plan ID and group number ready. You 
can find this information on your ID card. If you have already created a 
HealthSafe ID, you won’t need to create a new one.

To set up your HealthSafe ID and register for myCompass:

1. Go to member.compassrosebenefits.com. 
2. Click Create HealthSafeID. 
3. Enter your name, birthday, ZIP code, Member ID, and group number. 
4. Create a username and password.
5. Confirm your contact information via email and/or phone number. 

Visit us online
Get the most from your plan by registering for  
myCompass at member.compassrosebenefits.com.  

Go mobile
Search for Compass Rose Health Plan in the App 
Store® or Google Play™ to access benefits on the go.**

Need assistance?
Call (866) 368-7227 8 a.m. to 8 p.m. ET, Monday - Friday

You can use myCompass to:*

*Available features may vary based on your plan enrollment. 

**Available to Standard and High Option members.


